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General Dynamics is announcing the end of production of the GEM™ X Encryptor 
Manager Software (including GEM X Lite).  GEM X is no longer available for purchase; 
however General Dynamics will continue to provide Technical Help Desk support and 
honor all active warranty and maintenance agreements.  GEM X Users under active 
warranty and maintenance agreements will receive the GEM One upgrade at no 
additional cost.     

 

Replacement Product: 

As the next generation of the GEM X software, GEM One is the replacement 
product/upgrade path for current GEM X users.  All GEM X users under active 
warranty/maintenance are eligible to receive GEM One at no additional charge.  To 
check the status of your warranty/maintenance or to order GEM Encryptor Manager 
Maintenance, please visit www.gdmissionsystems.com/infosecsupport 

 
GEM One is a robust, easy to use enterprise-level remote encryptor management 
solution. GEM One enables administrators to visualize and manage a network of 
dispersed devices - including their health, status and connectivity – from a central 
location. This provides enterprise-level situational awareness and enhanced 
management of the ecosystem and all its moving parts.  For more information on GEM 
One product offerings and the enhancements compared to GEM X, please 
visit www.gdmissionsystems.com/gemone or contact your Infosec Account Manager at 
888-897-3148; Infosec@gd-ms.com. 

 

Affected Products: 

Product Number Description 

EX-99001-8 GEM™ X Encryptor Manager Release 4.1.X  with Generic Discovery Server (GDS)   

EX/EAM-2 GEM X Encryptor Manager Software Maintenance  

EL-79003-8 PC GEM X Lite Encryptor Manager Release 4.1.X 
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